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χ2=∑ (oij-Eij)
2

EiJ

r =
∑(X-X̅ )(Y-Y̅ )
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F =
MSbetween

MSwithin

Predictor		    β	    t	    p

Trust			   0.28	 6.74	 0.001
Satisfaction		  0.25	 6.21	 0.001
Storytelling		  0.22	 5.83	 0.001
Visual Appeal		  0.18	 3.15	 0.002
Excitement		  0.15	 2.04	 0.042
Joy			   0.09	 1.42	 0.156 
Admiration		  0.08	 1.31	 0.191
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Robo-advisors are user-friendly
More affordable than traditional advisors

Suitable for first-time investors

I trust robo-advisors to manage investments
I would consider using a robo-advisor

4.2
4.3

4.4
3.7
4.0

0.68
0.61

0.70

0.88
0.77

Statement Mean Std. Dev.
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